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Surface Laptop Go 2
Sleek, light, on-the-go 
performance

30 Seconds on Surface Laptop Go 2:
Sleek and portable, Surface Laptop Go 2 is the lightest 
Surface Laptop yet, making it perfect for students who 
are on the go. Featuring a 12.4” vibrant touchscreen 
and great typing experience, Surface Laptop Go 2 
combines an improved HD camera, secure Windows 
Hello sign-in, and a performance boost– all in a 
premium design with a choice of rich colors.

All accessories mentioned are sold separately.

What You Need to Know About Pitching the Surface Laptop Go 2:

Upsell Opportunity:
Pair the Surface Laptop Go 2 with this accessory:

Watch a video »

12.4” PixelSense touchscreen  

Surface signature 3:2 ratio gives 
the most vertical screen real 
estate on a laptop for getting it 
all done.

The lightest Surface Laptop 

Easy to take everywhere at just 
2.48 pounds. Type in comfort 
on the full-size keyboard with 
large, precision trackpad, 
allowing users to navigate, 
scroll, and select with ease.

Must-have connections  
and security 

Convenient security thanks 
to Fingerprint Power Button 
with Windows Hello and 
One Touch sign-in on select 
models. Plug in accessories 
with built in USB-C and USB-A 
ports, Surface Connect, and 
headphone jack.

Power though the day  

Run day-to-day apps and 
keep up on social media with 
a faster 11th Gen Intel® Core™ 
i5 processor. Power through a 
day of work, play, shopping, or 
streaming with up to 13.5 hours 
of battery life.

Surface Thunderbolt™ 4 Dock 

Surface Laptop Go 2 Training

https://www.youtube.com/watch?v=rZKLdNUJSno
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Key Positioning Tips:
• General Studies: The Surface Laptop Go 2 is perfect for completing daily tasks for students that require all-

day battery life and portability.
• Parents: The Surface Laptop Go 2 is durable and when students purchase Surface products at our 

bookstore, we offer the Advance Exchange Program—so if there’s a problem with the computer, Microsoft 
will send them a replacement before they send in the broken item to get fixed, so they’re not without a 
computer.

Key Features of the Laptop Go 2:
• Interact effortlessly on the 12.4” Pixelsense™ touchscreen.
• Do the things you love with faster, 11th Gen Intel® Core™ i5 processor.
• Capture your reality with improved HD camera and built-in Studio Mics.
• Get more done on full-size keyboard with fast, fluid key travel.

Common Objections and How to Handle Them:
“The battery life of the Laptop Go 2 isn’t great.” 

The Laptop Go 2 works up to 13 hours with normal use. If that’s not enough for you, the Laptop Go 2 
also has Fast Charging, so users can spend less time charging devices and more time in class or using 
on the go. 

“The Laptop Go 2 isn’t powerful enough.” 
The Laptop Go 2 is a blend between the Surface Laptop and the Surface Go. It has an 11th Gen Intel® 
Core™ i5 processor, which is powerful enough to handle all the projects that most students would need 
to do. In addition to being able to run programs in the Microsoft Suite, students can play games and 
stream movies on this device.

Surface Laptop Go 2 Training
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Surface Laptop Go 2 Specifications

Dimensions 10.95” x 8.12” x 0.62” (278.2mm x 206.2mm x 15.7mm)

Display Screen: 12.4” PixelSense™ Display
Resolution: 1536 x 1024 (148 PPI)
Aspect ratio: 3:2
Touch: 10-point multi-touch

Processor Quad Core 11th Gen Intel® Core™ i5-1135G7 Processor

Memory 4GB or 8GB LPDDR4x RAM

Storage Removable3 drive (SSD) options: 128GB, 256GB

Graphics Intel® Iris® Xe Graphics

Battery Life Up to 13.5 hours of typical device usage

Battery Capacities Battery Capacity Nominal (WH): 41.0
Battery Capacity Min (WH): 40.0

Connections 1 x USB-C®

1 x USB-A
3.5 mm headphone jack
1 x Surface Connect port.

Cameras, Video, & 
Audio 

720p HD f2.0 camera (front-facing)
Dual far-field Studio Mics
Omnisonic® Speakers with Dolby® Audio™ Premium

Software Windows 11 Home
Preloaded Microsoft 365 Apps
Microsoft 365 Family 1- month trial
Preloaded Xbox App
Xbox Game Pass Ultimate 1-month trial

Wireless Wi-Fi 6: 802.11ax compatible
Bluetooth® Wireless 5.1 technology

Sensors Ambient light sensor

Security Firmware TPM 2.0
Enterprise-grade protection with Windows Hello sign-in
One Touch sign in with Fingerprint Power Button (excluding i5/4/128)

What’s in the box Surface Laptop Go 2
39W Power Supply
Quick Start Guide
Safety and warranty documents 

Keyboard Layout Activation: Moving keys
Layout: QWERTY, full row of function keys (F1 – F12)
Windows key and dedicated buttons for media controls, screen brightness

Surface Laptop Go 2 Training
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Surface Laptop Go 2 Specifications

Warranty 1-year limited hardware warranty

Weight 2.48 lbs

Exterior Top: Aluminum
Base: Aluminum and polycarbonate composite resin system with glass fiber and 30% post-consumer recycled content
Colors: Sage, Ice Blue, Sandstone, and Platinum

Eco Labels & 
Ratings

Surface Laptop Go 2 is registered EPEAT® Gold
ENERGY STAR® certified

Surface Laptop Go 2 Training


